Government of India
Ministry of Commerce and Industry
Directorate General of Commercial Intelligence & Statistics
565 Anandapur, Plot no. 22, Sector-1, Kolkata — 700 107

QUALITY POLICY

DGCI&S is the premiere institute of the Country, dedicated to
collection, compilation and dissemination of India’s merchandise
Trade Statistics and Commercial Information. The data
disseminated by DGCI&S is authentic, reliable, timely and can be
used by the Government, Foreign and Indian Embassies,
Chambers of Commerce and various other trade organizations like
Commodity Boards, Export Promotion Councils, International
Institutions etc. to formulate trade policies, conduct research and
promote trade and investment.

DGCI&S shall strive for continual improvement of its services to
enhance the satisfaction of its users through a process of
establishing good governance, implementing Quality management
system standards and periodic review of its performance.

Director General
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